
Complete your Profile
OpenItem Profile Wizard
The OpenItem Profile Wizard transforms onboarding into a seamless digital experience, 

guiding users through profile creation with an intuitive, secure, and compliant setup 

process. Designed to simplify onboarding while enhancing security, it ensures every 

profile is complete, verified, and access-ready from registration. 

Users can submit ID numbers or scan barcodes for identity verification, upload primary 

and alternate profile photos, accept estate- or site-specific indemnity and access 

documents, complete required resident, visitor, contractor, or staff information, and 

securely save verified details for future access and streamlined approvals.

o
p

en
it

em
.c

o
m

SMARTER ONBOARDING. STRONGER 
COMPLIANCE. SEAMLESS ACCESS.

By digitising profile onboarding and document 

collection upfront, OpenItem reduces manual 

administration, improves data accuracy, 

enhances on-site security, and creates a faster, 

more professional access experience for both 

users and administrators.
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