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Openltem Visitor Management System (VMS) is scalable to suit your need.

This user manual will show step-by-step how to download, install and use the
Openltem app.
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Openitem App
Access Control

What's New

- Supplemental update to Registration Request Form
- Enhancements to New Support Ticket Module

- Contactless Access Control with Proximity and more

Preview

openitem

ACCESS CONTROL

ndex

WHAT IS COVERED IN THIS MANUAL
» Download & install the Openltem app
» Bookings

« SOS Panic

e Support

« Settings

» Messaging/Inbox
« No Contact

» Pre-authorisation

e (Contact

www.wyobi.com



Download the app

Go to the App Store (for iPhones) / Play Store
1 (for Android phones) and search for the
‘Openltem” app (Alternatively download the

relevant estate app supplied by your HOA)

2 Click to download the app

You will notice a few permissions will be
3 requested, it all serves a function in the app,

but are optional to allow

07:271

{ Search

Openitem App
Access Control

What's New

- Supplemental update to Registration Request H
- Enhancements to New Support Ticket Module
- Contactless Access Control with Proximity and|

Preview

WWW. WYyobi.com
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Registration

D= zA +27

This number will be used to verify your account.

“Openitem” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can
be configured in Settings.

Don’t Allow Allow

Getting Location....



Registration

Registration

You will notice this screen after you have

installed the app

»} ZA +27 Registration
Fill in your cellphone number in the space
2 ) This number will be used to verify your accou D zA +27
provided T

Click on the ‘Next' link at the top right corner of 3

‘ Requesting OTP...

If your cellphone number is not recognised on the system,
click on the Support link at the top left corner of your
screen. Fill in your details and send the email to the

-34.061410, 18.8378348

Support email address provided.

WWW. WYObI.COrm




Registration

4 An OTP will be sent to your phone by means
of an SMS

Once you have entered the OTP, you will be
5 registered to use the app and your phone

has been linked to your profile

If you have not received your OTP after 5 minutes, please
check that your mobile number is correct and try again,

all4c @)

Pre-Book Helg

‘ Invite Contact...
Invite Cellphone Number...

Future Booking...

Advanced Booking...

o=
Registered
Your Device has now been linked

your profile.

Q oK

Group Bookings ...

Sent 00:17 ago.

If you have not received your OTP after 5 minutes,
please check that your mobile number is correct
and try again.

From Messages

60841
2

5

WWW. WYyobi.com
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Pre-pook (Pre-clearance code

Invite Contact: Choose a contact from your address book and send them a visitor booking

Invite Cellphone Number: Type in the cellphone number of the visitor you would like to send the booking
to

Future Booking: Display a calendar where you can choose the date in the future you want for the
visitor booking

Deliveries & Collections, Pickups: As you don't know the name or number of a delivery or collection, this
allows you to book the information you do have, for instance Courier Name. When you expect a delivery,
collection or pickup, fill in the form to ensure that the guards at the main gate can look up the delivery
and/or collection, and the process is streamlined

Regulars: When you receive regular visitors, you can assign them a regular visitor schedule for a certain
time period. A regular visitor doesn’t need a PIN to access the estate, they just need to present their ID or
Driver's Licence

Group Bookings: Simultaneously book between 5 — 10 people from your address book and send them
each individual booking request in 1 process

WWW. WYyobi.com
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Pre-Book Help

) Invite Contact...

“ ) Invite Cellphone Number...

Future Booking...

® Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

\ Group Bookings ...




How 1O use Pre-clearance codes

Create a “Pre-clearance A unigue PIN is generated Receive arrival & departure

code’ via the Openltemn which gets sent to visitors notifications of your

VMS app by selecting per WhatsApp, Email or visitors via the Openltem
‘Invite Cellphone Number” SMS. App or SMS.

from the Booking tab.

Pre-clearance codes are issued for visitors who need a single entry and
exit to the premises.

www.wyobi.com /



nvite Contact/number

Choose a contact from your address book and send them a visitor booking.

Invite Contact...

Invite Cellphone Number...

Track who is entering and exiting the estate. While many estates and corporates

Future Booking...

@ Advanced Booking...

) Deliveries & Collections, Pickup

verify residents, residents are not your main security concern.

Invite a visitor via your address book or by entering their respective contact

detail/telephone nr

| Regulars ...

Group Bookings ...

www.wyobi.com




Select to invite a visitor from

your address book

< Regulars Visitor

Load Details from Address Book

FULL NAME OF VISITOR

MOBILE NUMBER

»} ZA +27

EMAIL ADDRESS

COMPANY NAME

Private

Do you know the visitor details?

Either the “Contact Number " or “Email Address”
is required. On requesting details a link will be sent
to your prospective visitor to fill their details. Once
completed, an additional visitor will be displayed
under the visitors screen, allowing you to activate
the visitor for a given date time period.

2

or manually type in the

cellphone number

Pre-Book

‘ Invite Contact...
‘ Invite Cellphone Number...

Future Booking...
E

nter Cellphone Number

OK Cancel

Group Bookings ...

3

Select the type:

visitor, contractor or pedestrian

Pre-Book

Visitor

Pedestrian



4

Type in the cellphone number
For international visitors, tap the
down arrow next to the flag to

change the country code

Pre-Book

‘ Invite Contact...
‘ Invite Cellphone Number...

Future Booking...

(“‘E

nter Cellphone Number

Group Bookings ...

Invite Cellphone Number...

Future Booking...

@ Advanced Booking...
Deliveries & Collections, Pickup...

Regulars ...

Message

Sharing

WhatsApp

Cancel

5

Select the method to notify the

visitor of the unigue PIN

WWW. WYyobi.com

Example of message received

New Message Cancel

Lodewyk Loubser @

Vodacom OTP: For security
reasons, do not share One-Time
PINs with anyone. We will never call
to ask for your OTP. To see your
upgrade status, use OTP 1806.

Vodacom: Hello Lodewyk! Your next
upgrade date is 30 MARCH 2021.
Remember, our agents will never
ask for a One-time PIN. Stay safe.
Don't give anyone your OTP.

Temporary pin 552261 valid for 1
Entry and Exit to visit Lodewyk
Loubser at KONEKT Demo valid
until 25 Aug 23:59 PM.

Present link and Driver's License to
security
https://go.openitem.online/
d75c1a4d

qwer rtyu
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Help

Invite Contact...

Invite Cellphone Number...

Future Booking...

® Advanced Booking...

B Deliveries & Collections, Pickup...

) Regulars ...

Group Bookings ...

—uture Booking

Plan your day or week with the future book function. Generate a pre-cleared code

for prospective visitors. Display a calendar where you can choose the date in the

future you want for the visitor booking

Select a date, contact detail and grant access.

www.wyobi.com
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Invite Contact...

Invite Cellphone Number...

Advanced Booking...

@ Deliveries & Collections, Pickup...

Regulars ...

Cancel Future Date

24  August

1

Select the date that the visitor

will require access

5

Select the type:

visitor, contractor or pedestrian

awllac @)

Pre-Book Cancel

Visitor

Pedestrian

6

Access your contact list ana

select visitor and specific

contact no

Cancel Search contacts

0 contacts selected

Select

A
B
Cc
D
E
F
G
H
1
J
K
L
M
N
o
P
Q
R
S
T
U
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Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

Message

Sharing

WhatsApp

Cancel

Select the method to notify the

visitor of the unique PIN

6

Example of message received Forward message to

prospective vistor

New Message Cancel

To: Lodewyk Loubser

Vodacom OTP: For security
reasons, do not share One-Time
PINs with anyone. We will never call
to ask for your OTP. To see your
upgrade status, use OTP 1806.

Vodacom: Hello Lodewyk! Your next
upgrade date is 30 MARCH 2021.
Remember, our agents will never
ask for a One-time PIN. Stay safe.
Don't give anyone your OTP.

Temporary pin 552261 valid for 1
Entry and Exit to visit Lodewyk
Loubser at KONEKT Demo valid
until 25 Aug 23:59 PM.

Present link and Driver's License to
security
https://go.openitem.online/
d75c1a4d

qwertyuio

®

Temporary pin 552261 valid for 1
Entry and Exit to visit Lodewyk
Loubser at KONEKT Demo valid
until 25 Aug 23:59 PM.

Present link and Driver's License to
security
https://go.openitem.online/
d75c1a4d

P 13
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Help

Invite Contact...
Invite Cellphone Number...
Future Booking...

@ Advanced Booking...

2l Deliveries & Collections, Pickup...

GEEP Regulars ...
.\\\b’» y

Group Bookings ...

Advanced Booking

Plan your day or week with the future book function. Generate a pre-cleared code
for prospective visitors. Display a calendar where you can choose the date in the

future you want for the visitor booking

Select a date, contact detail and grant access.

www.wyobi.com
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Start Date 2021/08/23

VISITOR

Contact Type Address Book

L

- Address Book

Select the date that the visitor

3

Select the type:

will require access | visitor, contractor or pedestrian

Visitor Type Visitor

DELIVERY TYPE
Delivery Method Whatsapp

MULTI ENTRY PIN
al < (@

Multi Entry Pin:

€ Access Codes Booking € Access Codes Booking Book

Start Date 2021/08/23
BOOKING DATE

Access Codes

Start Date 2021/08/23
VISITOR

Contact Type Address Book
VISITOR
Contact Type Address Book

VISITOR TYPE
e — 2 Visitor Type Contractor

Visitor Type Visitor —

Access your contact list and select visitor or Contractor

Delivery Method Whatsapp

enter a once-off contact no

MULTI ENTRY PIN

DELIVERY TYPE
Multi Entry Pin:
Delivery Method Whatsapp

WWW. WYyobi.com 15




Contact Type Address Book

VISITOR TYPE

Visitor Type Contractor

DELIVERY TYPE

Delivery Method

Example of message received Forward message to

prospective vistor

MULTI ENTRY PIN

Multi Entry Pin:

{ Search

New Message Cancel

®

Temporary pin 552261 valid for 1
message Entry and Exit to visit Lodewyk
Loubser at KONEKT Demo valid
T until 25 Aug 23:59 PM.

4 Present link and Driver's License to
— security
https://go.openitem.online/

Se|ect J[he method J[O notﬁy J[he Temporary pin 855446 valid formulti  {75c1a4d

entry to visit Lodewyk Loubser at
Wyobi Golf Club accesscontrol valid
until 23 Aug 23:59 PM.

\/| S ItOr Of J[h @ U ﬂ |q U e p | N https://go.openitem.online/b47cb7cc

Navigate to Gate https://
www.google.co.za/maps/
place/-25.81630000,28.30730000|

mobile

qwer tyuiop




=  Booking a delivery/collection

Pre-Book Help

Number Entered

© 21:00 & 27823229441 =D

You need to fill in the ‘Deliveries & Collections’ form on the App if you expect a delivery or
collection. This will ensure that the guards at the main gate can look up the delivery and/or
it cellpheneiNlmbec collection, and the process is streamline.

(Y48  Invite Contact...

Future Booking...

@ Advanced Booking...

Types/Requirement:

« Taxi/Uber/Shuttle

» Package Delivery: DHL / RAM / Courier Guy / Mr Delivery / Uberkats
| reotn » Service: Windscreen Repair / Plumber / Electrician
« Goods Removal: In the case of donation or giving something to a worker/contractor

Deliveries & Collections, Pickup...

2\ Group Bookings ...

& « Accommodation/Short Stay: For instance a nurse or visior that might perform tasks
R y gntp

during a 24 hour period, required to stay over.

IMPORTANT: This feature may only be used for Unknown Visitors such as examples
mentioned above. It is not permitted for Personal Visitors.

www.wyobi.com 17



Allocated time for entry and exit as per required
duty

Time and scheduling is the primary variable when
booking a collection/delivery. Both the allocated time
for entry and exit as well as the time spent

performing the task.

IMPORTANT: When booking a collection or delivery,
be very specific on entry and exit time, as the party
gaining access will only have a a certain window or
time period to action. For example, a taxi will only be

allowed in the estate for 30 mins prior to entry time.

www.wyobi.com



END DATE

Select an end date...

1 Cancel Requirement 3

Click on the "Deliveries & Fill in the fields as requested: Name of

Package Delivery

Collections’ option Company, Reference number (if available

— this is optional), Start Date, End Date,

all4c @) 2 4(::.-;:: i al T @)
Pre-Book Help I ¢ Back Deliveries & Collections  Done
Number Entered Select the type of visit; REGUIREMENT
® 21:00 & 27823229441 ) Package De"very
Taxi/Uber/Shuttle,
Invite Contact... NAME OF COMPANY
Package Delivery, coy

.| Invite Cellphone Number...

Se I’\/IC@, CCD Couriers

Courier Guy

Collections & Deliveries...
Would you like to schedule a

Collection, Delivery, Service or G OOd S re m O\/a | ;

Pickup (Uber,Bolt etc)? Courier IT

*** Please Note that this feature may 8 :
only be used for Unknown Visitors ShOI’T Stay/Accode aUOﬂ Fastway Couners
such as examples mentioned above.
It is not permitted for Personal
Visitors. ***

‘ Cancel Continue

The Courier Guy

EnNw vATE

Select an end date...

qgwertyuiop
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NAME OF PERSON

johannes

REFERENCE NUMBER (OPTIONAL)

4 123123123 6

DATE

When selecting ‘goods 2021-07-21 Upload or capture a photo of the specific

removal’ as type or ADD PHOTO (OPTIONAL) item that will be removed from the estate
requirement, in addition to GALEERIES CAAERA

time, complete the person’s

name

L~
al ¥ @ )

¢ Back Deliveries & Collections  Done

123123123

DATE

2021-07-21

09:47 7

4 Search

{ Back Deliveries & Collections  Done ADD PHOTO (OPTIONAL)

REQUIREMENT 5 GALLERY CAMERA N

Goods Removal E—

DESCRIPTION (OPTIONAL)

Provide a description of the goods. A make and

A Bosch black kettle

johannes

colour should be sufficient

REFERENCE NUMBER (OPTIONAL)

123123123

DATE WWW. WYyobi.com 20



7

The Delivery & Collections PIN has

been issued

21:047 all 4G @)

{Back Deliveries & Collections  Done

TYPE OF VISIT

Collection

NAME OF COMPANY

CCD Couriers

REFERENCE NUMBER (OPTIONAL)

ref12” -

Successful Booking
STAR1 Temporary pin 827912 valid for 1
Entry and Exit to visit Lodewyk
202( Loubser at KONEKT Demo valid until
25 Aug 23:59 PM

Gl OK Share

2020-08-25

Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

Message

Sharing

WhatsApp

Cancel

8

Select the method to notify the

visitor of the unigue PIN

WWW. WYyobi.com

9

The task and action will be

viewable on your dashboard

Pre-Book
Number Entered
O 21:00 & 27823229441 =

Collection CCD Couriers R...
021048

Invite Contact...
Invite Cellphone Number...

Future Booking...

® Advanced Booking...

21



Access Codes

Access Codes

Invite Contact...

Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

Group Bookings ...

\=/

openitem

CCESS CONTROL

USER MANUAL

EGULAR/

to t Nro_Ny
‘¥/ J @ d

visitor and the validit wH
VISItOr

don smedu\e and v

www.wyobi.com

~

egular visitor. Once the

Dprove and gra

o
O

‘)\/\4‘

WYOB |

QUENT

s to visitors. The visitor can

N recognises that the visitor qualifies

D is successful access is

22



Click on the '+ sign next to Regulars
Select ‘New Regular’ type or

‘Existing Prior Visitor’

Regulars

Once a visitor that you've invited has
been processed at the gate, they'll be
eligible to add to your 'Regulars’,
making it quick and easy to invite in
this section. 'Regulars' don't require
a PIN, but gain access by having their
SAID or Drivers License verified. In

addition, Visitors' schedules and
future bookings may be created for
'Regulars’.

OK

New Regular

Existing Prior Visitor

Cancel

14:027
< Search

Cancel Add Regular

Name Surhame
IDO0300#H#H##H###

12:557
< search

< Regulars Visitor

Load Details from Address Book

FULL NAME OF VISITOR

MOBILE NUMBER

»} ZA+27

EMAIL ADDRESS

COMPANY NAME

Private

Do you know the visitor details?

Either the “Contact Number " or “Email Address”
is required. On requesting details a link will be sent

New Reqular

Create a new visitor and supply
required detail such as ID nr,
|D/Passport

and photo. Alternatively the
prospective user will add their own

detail in order to qualify.

Existing Prior Visitors

a Guest that have gained prior access
or have access your estate in the past.
In order to book a regular, the specific
visitor must have visited you before
and accessed the estate via the

security guard entrance.



12:557

4 Search

< Regulars Visitor

Load Details from Address Book

FULL NAME OF VISITOR

MOBILE NUMBER

}>} ZA +27

EMAIL ADDRESS

COMPANY NAME

Private

Do you know the visitor details? )

Either the “Contact Number ” or “Email Address”
is required. On requesting details a link will be sent
to your prospective visitor to fill their details. Once
completed, an additional visitor will be displayed
under the visitors screen, allowing you to activate
the visitor for a given date time period.

ID TYPE

New Reqgular Visitor

Setup a regular visitor profile by completing the required fields. The visitor will gain
access based on the accuracy of this profile.

« Visitor's Full name as per ID document
* Telephonenr

» Email address

« |sthis a private or commercial profile?

« |If you are unsure of the visitor's details, please ensure to deselect the option, so that the
prospective visitor can complete their own profile

* |D Type and number
» Visitor Type

« Profile Picture

www.wyobi.com



unaer tne ViSItors screen, aliowing you to activate
the visitor for a given date time period.

ID TYPE

ID Type...

Visitor's ID...

GENDER

Gender...

VISITOR TYPE

International Identification Card

L

Ensure that the 1D type corresponds
with the ID nr as the incorrect
information will jeopardize the validity

of the profile

unaer tne VISItors screen, aliowing you to activate
the visitor for a given date time period.

ID TYPE

South African ID Number

Visitor's ID...

GENDER

Gender...

VISITOR TYPE

Cance Visitor type Done

Domestic

2

The role and type of the visitor is crucial
to correctly establish frequency of

access and scheduling of access

' g you 10 activate
the visitor for a given date time period.

ID TYPE

Profile Picture
VISITOR ID Upload

- . v
GENDER X m“ \P}f

W

VISITOR TYPE

Please ensure that the picture
uploaded is high in quality.
Consider the above when
ADD VISITOR PHOTO capturing the photo.

Access Codes

3

Please ensure that the picture
uploaded follows the supplied
guidelines. The quality of the picture

will jeopardize the validity of the profile

WWW. WYyobi.com



O Regulars

Name Surname
Awaiting Approval

Name Surhame
IDO0300##HH#####

984391 - Approved

Reqular Visitor Status

Based on the validity of all information supplied the prospective visitor will be granted
frequent access as a regular visitor. An approved regular's profile can be further amended as

to scheduling and frequency of access.

DOMESTIC WORKER SCENARIO

A worker can now access an estate without ID or documentation as their profile is in
synchronisation with their setup profile and this allows them to gain access on scheduled
days as per their role and type allocated. Thus, a gardener working on Tuesday mornings
can Now gain access on Tuesday mornings, considering that they smile for the camera and

that they are on time.

www wyobi.com



12:57 7
1 4 Search
€ Back

Establish frequency of access and scheduling of
Monday

access based on the regular's role and type.
Tuesday

12:57 79

< Search

Wednesday
Cancel Name Surname
Thursday
Friday

Saturday

Sunday

MAX DURATION OF SCHEDULE 60 DAYS

Start Date 2021/06/24

End Date 2021/06/25

Repeat

Biometric Access

Delete Schedule

Every day

Disabled

Work Day

Work Day

Disabled

Disabled

Disabled

Disabled

Disabled

WWW. WYyobi.com

Schedule visitor access, update
profile pictures and grant biometric
access. Allocate working days and

schedule times for access.

Refer to previous page for clarity as

per scenario provided



Profile Picture
Upload

MAX DURATION OF SCHEDULE 60 DAYS

79 X (X
Start Date 2021/06/24

o ey,
NO CAPS REMOVE CLEAR BACK
HEADWEAR EYEWEAR & WELL LT

End Date 2021/06/25

Please ensure that the picture Repeat
uploaded is high in quality.
Consider the above when
capturing the photo.

NOUTY Reguiar u

Message

Sharing

PHOTO

WhatsApp
Cancel

Cancel

L 2 3

Grant biometric access via corrected or Please ensure that the picture uploaded Share updated schedule or information

improved profile picture from your follows the supplied guidelines. with the regular visitor via your

gallery or take a new picture. preferred choice.

WWW. WYyobi.com



Existing Prior Visitor

L

Click on the '+ sign next to Regulars Select

‘existing prior visitor

In the case of an existing prior visitor,
the user will be listed. Grant access

by creating new schedule

12:557

< Search

< Edit © Regulars

Q

Name Surname
Awaiting Approval

Name Surname
IDO0300H##H#HAH

984391 - Approved

3

You will receive an update on
the proposed visitor schedule

and status

12:57 79

< Search

Cancel Name Surname

MAX DURATION OF SCHEDULE 60 DAYS

Start Date 2021/06/24

End Date 2021/06/25

Repeat

Biometric Access

Delete Schedule

29



Group Bookings

Invite Contact...

| Having a party or need to grant access to more than one person. The group booking
" offer a hassle free function for users to grant this.

Simultaneously book between 5 — 10 people from your address book and send them
@ e Bostne- each individual booking request in 1 process.

) Deliveries & Collections, Pickup...

\ L;J ) Regulars ...

Group Bookings ...

www.wyobi.com 30




L

Click on the ‘Group Booking

from Address Book option

all4ac @)

Pre-Book Help

NUITIDET CIIleIeu
552261
@ 21:00 & 27823229441 =D

Collection CCD Couriers R...
@®21:04%

Invite Contact...

Invite Cellphone Number...

Group booking
Having a party?
You may use Group Bookings when
inviting between 5 and 10 people.

Continue

Deliveries & Collections, Pickup...

Regulars ...

Group Bookings ...

Collection CCD Couriers R...

o702 3

Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

Group Booking Date

25 August

2

Select the date of the group
booking

WWW. WYyobi.com

3

Note that group bookings are used for

between 5 and 10 people

Cancel Search contacts Select

0 contacts selected

A
B
Cc
D
E
F
G
H
1
J
K
L
M
N
(o]
P
Q
R
S
T
U
v
W
X
Y
4



4 S 6

Select the individuals you want Booking's success will be Activity will be accessible via

to include in the Group Booking confirmed the app dashboard

all 4G @) awil4ac @)

Cancel Search contacts Select Pre-Book Help Pre-Book Help

. t I t NUINREI ciieircu 552261
0 contacts selected @ 21:00 & 27823229441 & Number Entered
© 21:00 & 27823229441

[ 552261
Collection CCD Couriers R...
@21:04% Collection CCD Couriers R...

©21:.04%

-475073
O 11:19 . 0860223220
O 11:19 X, 0860223220

2193
O 11:19 % 0114706600

@ 11:19% 0114706600

o1 Successful Booking
4 Visitor Invitations Sent by SMS ® 11:19 . 0861433552

121935

(ON OK 506967 ]
506967
@ 11:19% 0126568608

& Invite Contact... y
__ I . Y Invite Contact...

Invite Cellphone Number...

CH0VIODUVOZIrXC—-—TITOMmMOUOWD>



In case of an emergency alert security
at 0721328231

Press and hold to send Panic

Location accurate within 5 meters.

———

SUS Panic

The Red SOS Panic Button can make a real difference when you need it the most.
In critical situations, in which every second counts, one simple button push means

information, ultimately ensuring that you receive the help you need.

The function offers users safety guidance in unknown environments (using a GPS

option) and helps people feel confident and safe when moving or working.

www.wyobi.com 33



—How-to guige

Making use of the panic feature of the visitor management app

1 Open the Visitor Access Management App and click on
the Panic tab

National Call Centre
08619911 11

? Two panic options are available: ETMSS SOCROli In Sent ARG

SOS as well as Medical Assist

WWW WYyobi.com 34



3 Press and hold the relevant panic button for 3 seconds ” = - =

BOOKINGS PANIC INBOX SUPPORT  SEI

%0 lle

%

® .
4 Once the panic button has been activated, the following stakeholders will be L e
notified and your location will be shared with them: B Panic Button
- Security personnel of the estate/office park :
- All the contacts you share a residence with

- Any person you have listed on the HOA as 'Iin case of emergency’ contact

RECORDING

STOP 00:02

WWW WYyobi.com &e



5 For security purposes, when a panic is activated, the recorder on your phone will

initiate and start recording your surroundings or you can record a message

relating to the emergency situation

This file will be kept on your phone and you can share it with someone

88 A 8 6d
JIOOKINGS ~ PANIC  INBOX  SUPPORT  SE

o o —

Share Recording

Share Recording

Link Sharing

Share to device

36
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= [ickets (Support)

Tickets Help —+

Information

Residents can submit In-app support tickets for the residential estate, corporate
office park or industrial site.

Important Numbers

Jackie Smith (Support) |N‘APP SUPPORT T|CKET SUBM|SS|ON

Mariétte Barnes (Support)

 This feature allows all residents to log their queries and complaints (support)

Danie Bruwer (VMS)

on their Openltem App. This is an instant process and the estate manager

Wyobi WhatsApp Business ] ' ) ) ] ) . ] ;
(supervisor function) will receive an immediate notification with the support

Email Support

ticket details.

» All responses by the estate manager will be received as a push notification on
the resident’'s App as well as be visible as a message in the App’s inbox. The
resident can add photos and screenshots to every ticket.

www.wyobi.com 37



L

Open the Visitor Access
Management App and click on

the Support tab

21:07 7

{ Tickets

Openitem(
VISITOR MANAGEMENT
What is VMS
@:=
© @-
“;t &

WYOB |

openitem(

2

Click on the

‘Create New button’

i )

+

Tickets Help

Information

Important Numbers

Jackie Smith (Support)
Mariétte Barnes (Support)
Danie Bruwer (VMS)
Wyobi WhatsApp Business

Email Support

3

Next, you can select the dropdown list to
choose a specific query (Access control /

Electricity / Meetings / Visitor management /

Water etc.) for your support issue

21:07 7 allac @)

{ Tickets Create Ticket Submit

Query Type
Query Type

Description

Attachment

Add Attachment

38



4

Fill in the 'Notes' field to describe the
support issue in more detail. If you

want, you can attach a document as

well Then click the Save button

21:07 7

{ Tickets Create Ticket

Query Type

Noise Complaint

Noise Complaint

Description

Attachment

Add Attachment

allac @)

Submit

5

Your ticket has now been

logged and the administrator

will be informed

Tickets Help -+

#141- Access C... 2020:08:25

Information

Important Numbers

Jackie Smith (Support)

Mariétte Barnes (Support)

Danie Bruwer (VMS)

6

The status on your Support Tickets will change depending
on actions taken by the administrator (Logged /
Investigating / Resolved / Closed). To track the status,
view the Support Tickets main screen

ailac @)

Tickets Help -+

#141 - Access C... 2020-08-25

Investigating

Information

Important Numbers

Jackie Smith (Support)
Mariétte Barnes (Support)

Danie Bruwer (VMS)

39



Settings

JANE DOE

Registration Details

Residences (1)

Notification Preferences

Vehicles (11)

Sign Out

Sett

NgS

The settings on your app:

Registration details/Profile Picture

Notification preferences
Vehicles

Golf Carts

Boats

Pets

Location

Device Settings

Email Preferences
|dentification Documentation
Indemnity Form
Passcode

App Rating

www.wyobi.com

More

Q Openitem Admin

6-8 Support Tickets

{é} Settings

| {6;} Settings

06:55 9

Openitem Admin Access Codes

Invite Contact...

) Invite Cellphone Number...

Future Booking...

Sleep Over

Book a sleepover for your guest.

Private Transport

Allows for your collection / drop-off
from your property by private
transport eg. Uber

Goods Removal

Allows your staff to remove items
with your approval, verified at the
West Gate

Gate Permit

Gate Permit, Reason (For leaving
premises/dept. or removing goods as
applicable)

Package Delivery

Allows for a logistics company to
deliver your scheduled goods to the

open



Settings

JANE DOE

Registration Details

Residences (1)

Notification Preferences

Vehicles (11)

Sign Out

Detail/Profile Picture

Detail include Name of the estate where you reside, Stand number, ID number

(if included in HOA set up) and Cellphone number

Settings

CJ/ Sign Out

Your profile and identification is
directly linked to the nationa
identification database. Thus,

once your identification is entered
Identification

; your current database profile
Required

picture will be used. This can be

Yauare Eesuinad tg:inkyoun changed and amended according

identification to your profile.
Please click on the button below

to proceed. to the gUide‘meS




10:19 4
¢ Back Identificati

Scan Ide
Doci

r

Ll""' i

Scan South
card

Enter SOl ;s

IDN
Enter your |

Scan Identification
Documents

Enter South African
ID Number

Upload a Photo

SELECT IDENTIFICATION
METHOD

Please note that this identification

documents should be valid.

We recommend using and scanning
identification documents such as

1D, driver's license or passport.

www.wyobi.com

A
REPUBL'LC OF SOUTH AFR\(F.::

ARD
ATIONAL IDENTIT L o
N

Surname:
DOE
Names:
JANE
Sex.

FM
Nationality: X
RSA 20
tity Number: JANE‘. g
‘5586%01234321 S

3

s s S
fﬁﬁ%é%o e Sighatufe:
Country.of Birth

RSA

"HLE‘/I

Conditions: Date of Issue
00 FEB 0000

This card has been issued by the
Department of Home Affairs in terms of the
Identification Act, Act 68 of 1997

If found please return to the Department of Home Affairs N8q0L
For enquiry or verification purposes contact 0800 60 11 90

000000000

42
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Access your gallery if you have an
image of your ID's barcode or
access your camera to scan the

barcode

E ate of Issue
This card has been issued by the 00 FEB 0000
e Aff:

me Al

8L

000000000

identification, a notification of success will
popup. Alternatively, if an error is received.

Documents

g
LIIIIIIJ

Scan South African smart ID 3
card barcode

Error Your profile picture as captured in the
Unable to extract Identity Number

from Document current government database will be
shown in your settings. Users will receive
Notification in the form of email on

F . successful facial enrolment

Success

Person Identifier updated from [] to
[8800001234321]

Ur

Settings

) m}ﬁ‘ Sign Out
2 A 3 O

Access Codes SOSs Messages Estate

If the scan or upload renders a valid

try another method. Residences (1)

PHOTO

WWW Wyobi.com Notification Preferences




JANE DOE

Registration Details

Residences (1)

Notification Preferences

Vehicles (11)

Changing your profile picture

Sign Out

We are all human and never completely happy with our profile pictures. This app

feature allows you to amend your profile picture.

When uploading a profile picture,

please adhere to the guidelines.

Profile Picture Upload User can either choose to
capture new picture or use a

svourerace (N DoNTTITOF picture on their device.

ISWELL LIT TURN YOUR HEAD

CLOSED MOUTH O"’ NO OR CLEAR
DONT SMILE BACKGROUND

REMOVE @0 REMOVE FACIAL
EYE/HEADWEAR OBSTRUCTIONS

Please select the image source

Gallery

Please ensure that the picture
uploaded is high in quality. Consider Camera
the above when capturing the photo.



L

If the guidelines are not adhered to
the system will notify the user that it

has failed.

Contact Facial Match Failed
JANE DOE
082 3211234
(WYOBI) iPhone15,2-
i0S-17.3.1v9.1.91

2

It is recommended to follow the
guidelines, however in some cases
as with glasses the system might

still be able to verify correctly.

WWW. WYyobi.com

3

If the profile picture is successful
verified, a Notification in the form of

email will be received by users.

Settings

[:J/ Sign Out

Notification Preferences



Name Surname

Registration Details

082 000 0000

Notification Preferences

Vehicles (0)

Location

Notification Preferences

Toggle to switch off the notifications

you don't want to receive

Settings

e Ur ge Nt Registration Details

* Emergency

Notification Preferences

 Bulk

. « Urgent
e Promotions

« Emergency

« Bulk
e Enter i
« Promotions
' - Enter
o EXit

« Exit

Vehicles (0)




Settings

Registration Details

082 000 0000

Notification Preferences

Vehicles (0)

Location

Adding Vehicle(s)

Shows the vehicles registered and linked to your stand number

06:219

{ Settings Registered Golf Carts

The registered vehicle will be

linked directly to their profile.

This allows for easy identification

and management of asset within

ﬁk——' ' = | the community dashboard.

47 G —




1 £ Registered Vehicles 3

Choose a method of adding the vehicle to Upon successful addition of your asset, you can

Register Vehicle

your profile. Follow the on-screen remove the asset if ownership or asset status

instructions to ensure successful changes

a d d \JUO n. Please scan your vehicle license

Cancel

Continue \w Requirement

N\

% \3.\\\\“

—
—_—
0,

-——=

08:324

< Qattinne Danictarad \nhinlac
Take a picture from the Front or
Rear of your vehicle, number

= l(JCG 123+ GP plate should be visible

Cancel

JCG 123 GP

o Scan License Disk oK
successfully created and
linked to WYOBI and driver

JANE DOE

&% Take a Photo of Number Plate

? Ok

This can be by scanning the license disk
or capturing an image of the vehicle's

license plate

WWW.WYyOobi.com Remove




[a] More Settings

Notification Preferences

Vehicles (11)

Golf Carts (0)

Boats (0)

Pets (0)

Location

Device Settings

Register a Golfcart

Asset (Golfcart) enrolment ensures the identification of your assets and provides

important information about your asset.

06:219

{ Settings Registered Golf Carts

The user's asset will be linked

directly to their profile.

This allows for easy identification
and management of asset within

the community dashboard.



L

Add an image of the asset via
‘add attachment’. User can either
upload an existing image or capture

a new image via device's camera.

06:219 R 100}

{ Back  Register new Golf Cart  Submit

IMAGE

Add Attachment

CATEGORY

Gallery

Camera

SERIAL NUMBER

Choose colour

Black

EID Choose make

Burgandy

Champagne Choose model

HDK
Charcoal

Leries Carts
Cream

Marshal 2 Seater Electric
Gold

Melex 2 Seater Petrol
Green

Mobi-G 4 Seater Electric
Grey

Piocai 4 Seater Petrol
Ivory

Pro Car
Marroon

Roadstar
Navy

USA Golf Cart .
Red Serial

Villager

Sandstone

Yamaha

2

Complete the asset profile by adding the

required information. This includes make,

model, colour and barcode/serial.

3

Upon successful addition of your asset, you can
edit detail such as updating the asset's image.
Multiple assets can be added. Ensure to remove
the asset if ownership or asset status changes

09:38 1

< Back Edit Golf Cart

IMAGE Select areason

Add Attachment

Relocated
Scrapped [ Written Off
CATEGORY |
Sold
Yamaha

TYPE

2 Seater Electric

COLOUR

White

SERIAL NUMBER

Serial

Enter Serial Number

WWW. WYyobi.com

Remove Asset




m < More Settings

& —

Notification Preferences

Vehicles (11)

Golf Carts (0)

Boats (0)

Pets (0)

Location

Device Settings

Register a Boat

Asset enrolment (Boat) ensures the identification of your assets and provides

important information about your asset.

09:321

{ Settings Registered Boats

The user's asset will be linked

directly to their profile.

This allows for easy

identification and
management of asset within

the community dashboard.



1 Choose make 3

Upon successful addition of your asset, you can

Add an image of the asset via Malibu
y ) . ovaCra Choose model edit detail such as updating the asset's image.
add attachment’. User can either NovaCratt posemone | pdating d
. Sensation Multiple assets can be added. Ensure to remove
Up|Oad an GXISUDQ |mage or Captwe Two Oceans Maril Choose colour the asset HC O\/VﬂefShip or asset StatUS ChaﬂgeS

Motorboat

a new image via device's camera. Yamaha sailboat

Unpowered

Edit Boat

Select areason

06:22 94 IR 100]

< Back Register new Pet Submit
Add Attachment

JAG
- Relocated
IMAGE |
[ Barcode prowded Scrapped | Written Off
CATEGORY

| Sold

Yamaha

Add Attachment

TYPE

Gallery 2 Motorboat
Camera =
Complete the asset profile by adding the Blue
required information. This includes make, -
model, colour and barcode/serial. B:;rc;);]e

WWW. WYyobi.com Remove Asset




Register a Pet

Pet enrolment ensures the identification of your pet and provides important

[a < More Settings

Notification Preferences

information about your asset. Especially in the case of lost and found.

Vehicles (11)

06:22 94
Golf Carts (0)

£ Settings Registered Pets

Boats (0) The user's pet will be linked

directly to their profile.

Pets (0) '
This allows for easy

identification and
Location

management of pets within

the community dashboard.
Device Settings




L

Add an image of the pet via
‘add attachment’. User can either
upload an existing image or capture

a new image via device's camera.

06:219 R 100}

€ Back Register new Golf Cart  Submit

Add Attachment

Pleace calectthe imade solure

CATEGORY

Gallery

Camera

£ Back Register new Pet Submit

VIAGE

‘@ Add Attachment

< Recognition of pet breed

4

Identified as: Golden Retriever

o
=%
29N

Identifying Pet

Choose gender

Female
Male

Unspecified

2

Complete the pet's profile by adding the
required information. This includes name,
gender, colour and id chip provided by

your veterinary specialist.

via VN Animal Detector

WWW. WYyobi.com

3

Upon successful addition of your pet, you can edit
detail such as updating the pet's image. Multiple pets
can be added. Ensure to remove the pet if ownership

or asset status changes.

09:39 1

Select areason

€ Registered Pets Edit Pet

IMAGE

PET NAME | Deceased
Name Missing

| Rehomed

| Relocated

Sold

GENDER

Male

open

| RGEFM oo
. )’

BREED

Golden Retriever

CHIP NUMBER

Chip number provided




< More Settings

@ Registered Vehicles

Location

Device Settings

Email Preferences

Passcode

Rate App

Reqgister location

Indicates user's registered location which will be used in case of the

panic/SOS function

< More Settings

Vehicles (0)

Location

SET AS ACTIVE LOCATION

This function will not be active if the
app settings does not allow for
location sharing. The section on
device settings will illustrate how to

activate this function.



< More Settings

@ Registered Vehicles

Location

Q R lo

Device Settings

Email Preferences

Passcode

Rate App

Device settings and access

This allows the user to activate or deactivate the device settings. Toggle to switch

the setting you wish to activate or deactivate.

Openlitem

Location

Contacts

B4 Bluetooth

B camera

Face ID

Siri & Search

Notifications

Background App Refresh

Mobile Data

It is recommended that most of these
settings are enabled for best and
optimal use of the Openitem

application.



< More Settings

Location

Device Settings

Email Preferences

Passcode

-mail Preferences

It enabled, shows the preferred email address to which email notifications will

be sent. To update your email please update your email address in the field
indicated as per below and save. Please ensure that you use an authentic

email address. The user can also enable disable email notifications.

< More Settings Settings
Device Settings Device Settings

] Manage Device Settings

Email Preferences | Emz

= n Email adress already

specified as :

Up name@email.co.za

nar

name@email.co.za

Enable Email Notifications Enable Email Notifications

Passcode Passcode

Require passcode when generating



ﬁ < More Settings

Location
Device Settings
Email Preferences

Identification Documentation

Indemnity Form

Passcode

'dentification Documentation

The Openitemn Application now enables users to share their contact information
(vcard) directly with their device's wallet. Therefore, allowing for easy share and

update of personal contact detail with family and friends.

06:24 4

€ Back Identification Verification

Fasily access device's wallet

8800001234321 | (il and allow for QR scan via

other device

openitem@
JANE

nnnnnnnn

88000#H#H#HH#H#HH
S

EMAIL ADDRES!
jane@doe.co.za

\‘ . Discovery



06:23 ¢4

[m More Settings

Location

Device Settings

Email Preferences

Identification Documentation

Indemnity Form

Passcode

'Indemnity Form

Management of residents and visitors contains responsibility and in most cases
liability. The indemnity form function allows estates and communities for the

release of these liabilities, waiver of claims and assumptions of risk.

Email *

jane@doe.co.za

Open in Brow

Signature Date *

Thank You!

2024-03-29

Date

ESTATE sonetre”

HOMEOWNERS POOI —/ Indemnity forms and types
INDEMNITY . can be managed and signed

via-your profile

I, the undersigned, hereby indemnify N U —
e review

The GHA Homeowners Association NPC, its

directors, members, employees and agents,
(collectively, "the GHA") against any claim of any
nature which may arise from my use of, including



< More Settings

& Re

Location

Device Settings

Email Preferences

Passcode

Passcode

This adds and extra layer of user security and access when book or registering a

pre-authorised visitor. This will allow only the device user to grant and issue access.

Remote Control How it works?

In the case of biometric scanning or
o) FACE id, if setup correctly on your

device, will serve as pass code

adCCEeSS.

Location accurate within 27 meters.

Face ID

8% Scan Authentication QR ...




~ate our app

< More Settings

@ Registered Vehicles
Peation The access control environment and visitor management is ever-changing. Wyobi's

Openitem App would appreciate your feedback as to always improve and innovate.

Device Settings

Email Preferences
07:32

4 Openltem

Passcode Openltem App

Access Control Without your feedback we cant
Rate App improve or attend to your immediate

needs. Please rate our app, SO we can

improve and make your life easier.
What's New SFSion HISToR

- Improvements to Remote Smart Access and Auto
Trigger
- Fix the in App Badge Count

Preview

openitem

ACCESS CONTROL




NHoX

Mark All Read Inbox

Courtesy (1) General (2) Promotions

Communication related to the app / HOA can be located in the Inbox.

There are various categories within the inbox: All / Courtesy / General / Promotions

Unread messages are indicated with a blue dot.

Click on the relevant message to read it and for more information

Examples of messages you can receive in the inbox:
Notifications of visitors entering and exiting the estate
Panic messages

Support tickets logged and feedback there

Any HOA related messages

www.wyobi.com 62



Courtesy

Once completed, click on ‘Done’

allac @)

Mark All Read Inbox Export

Courtesy (1) General (2) Promotions

arrived2020/08/18
Other FORD KUGA
o |

General

Complete the dates for the
visitor schedule and select to

notify the visitor

Mark All Read Inbox

Courtesy General Promotions

Support Ticket #141 - Invest... Tuesd%
Issue is under inves ation. %

#141 Support Ticket - Logged T'esdY

2020/04/06

1as been restored

2020/04/06

Promotions

You will receive a Visitor

notification

Mark All Read Inbox

Courtesy General (1) Promotions (1)

12:32

guise

Promotion on Fibre.

63



WY O B

openitem ,
openite e

CCESS CONTROL

ACCESS CONTROL APP

€3 Bluetooth’

CONTACTL

Our Contactless/Touchless or Bluetooth Remote-Control function is available to

assist residents and estate management with easy, quick, reliable and convenient

access and exit to controlled access points.

WY O B

www.wyobi.com 64



07:19 v il 4G @)

{ Search

Openltem App
Access Control

What’'s New Version History

ago

ental update to Registration Request Form
ancements to New Support Ticket Module
- Contactless Access Control with Proximity and o more

Preview

Jpdate your app

 This new feature will require an upgrade to the existing Visitor
Management App, which will activate a Remote Control

functionality.

* The resident's phone needs to have an active passcode set up

which will be mandatory for this function to work successfully.

N
3 3K %k &

=]

www.wyobi.com 65

To set up this functionality on your phone, follow the steps from page 8




) Invite Cellphone Number...
Future Booking...
@ Advanced Booking...
Deliveries & Collections, Pickup...
Regulars ...

|  Group Bookings ...

-
o

as
II
s Co

de:

1

Open up the Visitor Management App,
you will notice an additional tab

available, namely 'Remote Control’

Location accurate within 13 meters.

Br Scan Checkpoint QR ...

© GCBTIN (-71)

2

WiFiI- and GPS proximity settings

have been built-in the app, to ensure

that residents can only use this

remote-control function, if they are in

close proximity of the gate.

The visitor has an option of either
selecting to scan a checkpoint QR

code or access via the Bluetooth.
The Bluetooth function will only be
visible and active in proximity of the

appropriate access point.

www.wyobi.com

66



8r Scan Checkpoint QR ...

Once QR code is scanned, a

notification is received

B

The gate will open and you can

access the premises

Remote Control How it works?

®

o

e 0

Location accurate within 6 meters.

GM GSM GATE IN

Br Scan Checkpoint QR ...

Access is gained and granted.

10:18 7

< Inbox Message

-
g Tuesday 2020-09-08 10:18

Time : 2020-09-08 10:18. Lodewyk Loubser arrived at GM
GSM GATE IN

67



ottelary Rd

i @ O

Location accurate within 13 meters. Location accurate within 13 meters.

A

© GTBCOUT (-75)

This function is available off-line and with the convenience of not rolling your

window down. Entry and Exit access can be gained via the Bluetooth function.

This button will be activated when the visitor is stationed in the correct lane.

www.wyobi.com

63 Bluetooth

Access is gained and granted.

10:18 7

< Inbox Message

-
g Tuesday 2020-09-08 10:18

Time : 2020-09-08 10:18. Lodewyk Loubser arrived at GM

GSM GATE IN

-

68



%o\telary Rd

Legal
Location accurate within 6 meters.
| s¢ ) 4

n\"

Loading

T your location setting is not switched on for your phone, you will
receive an error as indicated here: ‘Failed to do Trigger. Proximity out

8% Scan Checkpoint QR ...

of Range’

10:20 7

{ Privacy  Location Services

ikt

Remote

. . 10:219
Location Services

{ Back Openitem

Location Alerts

o Tic S, Bluetooth, a
SC edV ile phone nr ns t
eter ra e location. About Location

Services & Privacy...

ALLOW LOCATION ACCESS

Never

Share My Location

The location permission should be enabled for the app, to

Ask Next Time

While Using the App v

ensure that the app is in the tolerated distance away from Y oo

App explanation: “Your location is used when using the
SOS / Panic functionality”

4[ h e g ate '8 App Store While Using

:  Calendar Never
Camera While Using

Never

zimbali estate ma Chrome

69



sSetting up a passcode: IPhone

{ settings Face ID & Passcode

USE FACE ID FOR:

iPhone Unlock

Tunes & App Store 1. Tap Settings > Face (Touch) ID & Passcode

Apple Pay

Password AutoFill L 2 TU m DaSSCOde On

Other Apps

3. Select one of the following options:

About Face ID & Privacy.

Set Up an Alternative Appearance

4. Fingerprint / PIN / Face ID (facial recognition)

In addition to continuously learning how you look, Face ID
can recognise an alternative appearance.

Rl 5. Follow the on-screen instructions to set up the desired screen lock option.

ATTENTION

Require Attention for Face ID { )

TrueDepth camera will provide an additional level of

ecurity by verifyisssbississsusasesasisns ot iPhone before

www.wyobi.com 70



s SEMING UP a passcode: Android

ool
& 25, ® &
INBOX REMOTEQR  SUPPORT  SETTINGS

ULV

Access Points (0)

Device Settings

1. Tap Settings > Lock screen > Screen lock type
Passcode 2. Select one of the following options:
3. Swipe / Pattern / PIN / Password / Smart scan / Face / Iris / Fingerprints

ki 4. Follow the on-screen instructions to set up the desired screen lock option.

www.wyobi.com 71



Preventing abuse

Measures in place to prevent abuse of the contactless system
« GPS proximity with location accuracy and tolerance
«  WiFi Proximity, although only available on Android

» Fixed Camera Integration linked to each checkpoint can provide photo evidence

of vehicle and person (this requires camera integration)
* Include Photo Snapshot on Handset as QR is detected

« Enforcing the latest version of the App

WWW. WYyobi.com

n\"

Loading

8% Scan Checkpoint QR ...




Troubleshooting?

Why do we need to Track GPS?
People try to abuse the system by taking a photo of the QR to sneak visitors into the Estate.
Why did your transaction not work this time?

By the gate the concrete and steel interfere with GPS, it would have worked if you retried after a

few seconds if the GPS could update.

Location accurate within 6 meters.
Solution: GM GSM GATE IN

Open the App on the Remote QR Tab while approaching the Gate.

8% Scan Checkpoint QR ...

Time : 2020-09-08 10:17. Lodewyk Loubser arrived at

H GM GSM GATE IN
WWW.WyOb‘-Com https://www.google.co.za/maps/place/-33.8485,18.6891 VIEW



Remote Control How it works?

o®

@ ED

Location accurate within 65 meters.

88 Scan Authentication QR ...

Passwordless Two Factor

EASY AND MORE SECURE LOGIN WITH PASSCODE / FACIAL / BIOMETRIC

'‘Openltem Auth' brings the future of two-factor authentication to the
convenience of your smartphone. Two-factor authentication (2FA) adds an
additional layer of protection beyond passwords. Merely scan via your mobile

device and login accordingly.

Login is associated with user profile and functionality. A Flexible Cloud-Based
Solution, this functionality allows for flexibility in managing archiving periods of

records.

www.wyobi.com

74



Location accurate within 65 meters. 2 3

The app accesses your phone's Visit the community management via your

passcode/facial/biometric desktop’s web browser

- | our_estate.openitemapp.com/account/logo
security and logs in. y P pp.com/ /log

&% Scan Authentication QR ... N

Remote Control How it works?
User name
8 i” Wyobi

Messages Rel
Password

i

Remote
) Remember me?

Log On

L

Location accurate within 27 meters.

Access the QR code scanner through the

remote button at the bottom of the screen

Face ID

s ot

8% Scan Authentication QR ...




4

6

Either scan the QR code or Authenticated. Login via your profile and settings and

Welcome Name and Surname
with mail adress

login via the credentials process enabled functions.

(username/password)

8% Scan Authentication QR ...

OPENITEM  @FAQ

Security Checks

22 Grid View [l Graph View [ Capture Times Graph @] Summary © Roll Call

& Daily Person Roll Call

< Remote Control

Welcome

Ir

User nam

JH Fy
n ] PN
Wyobi - 5 View Security Checks
1 L

Password

Authentication via 2 factor

authentication will allow access

WWW. WYyobi.com 76



Remote Control How it works?

o®

@ ED

e

Location accurate within 65 meters.

88 Scan Authentication QR ...

Passwordless Two Factor

EASY AND MORE SECURE LOGIN WITH PASSCODE / FACIAL / BIOMETRIC

'‘Openltem Auth' brings the future of two-factor authentication to the
convenience of your smartphone. Two-factor authentication (2FA) adds an
additional layer of protection beyond passwords..Merely scan via your mobile

device and login accordingly.

Login is associated with user profile and functionality. A Flexible Cloud-Based
Solution, this functionality allows for flexibility in managing archiving periods of

records.

www.wyobi.com

77



Location accurate within 65 meters. 2 3

The app accesses your phone's Visit the community management via your

passcode/facial/biometric desktop’s web browser

- | our_estate.openitemapp.com/account/logo
security and logs in. y P pp.com/ /log

&% Scan Authentication QR ... N

Remote Control How it works?
User name
8 i” Wyobi

Messages Rel
Password

i

Remote
) Remember me?

Log On

L

Location accurate within 27 meters.

Access the QR code scanner through the

remote button at the bottom of the screen

Face ID

s ot

8% Scan Authentication QR ...




4

6

Either scan the QR code or Authenticated. Login via your profile and settings and

Welcome Name and Surname
with mail adress

login via the credentials process enabled functions.

(username/password)

8% Scan Authentication QR ...

OPENITEM  @FAQ

Security Checks

22 Grid View [l Graph View [ Capture Times Graph @] Summary © Roll Call

& Daily Person Roll Call

< Remote Control

Welcome

Ir

User nam

JH Fy
n ] PN
Wyobi - 5 View Security Checks
1 L

Password

Authntication via 2 factor

authentication will allow access
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SOUTH AFRICAN OFFICE

Wyobi actively solves traffic congestion in South Africa by not having
permanent offices. This allows us to leave our Geniuses in their most

productive environment. Contact us online, or via Skype.

& info@wyobi.com
¥ (@wyobi

= facebook.com/wyoDi

WWwW wyobi.com
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