
Realtime
Duel Channel 
Redundancy

The latest Openitem update offers the guards at 

various control points the option to use 

alternative contact channels/methods to reach 

residents or registered users. If the user is 

unreachable the guard app offers the guard the 

option to dial via VOIP to ensure that the efficient 

access is controlled and granted.

BENEFITS AND FEATURES

• Increases redundancy

• Further ensures fast and effective entry

Visit us online www.openitem.co.za

DOWNLOAD THE UPDATED APP

Realtime switch between 

SIM/cellular based calls 

and SIP/VOIP type calls

Unstable power supplies and electricity 

is causing massive disruptions. This is 

unfortunately also affecting mobile 

networks. Calls are dropped and users 

are unreachable.


